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General background

My background is in nursing, management; training and assessing.  I have worked as airline cabin crew, purser and trainer.  I have worked as bar staff and a waiter and have also managed a bar.

Employment History
Current Role






Trainer, Assessor and Business Development at Central Sussex working in the Health and Community Learning Department. This role covers a wide spectrum.  There are many areas to this role:

First Aid and Short Course Coordinator.  There had not been anyone in post for a while to review and develop the first aid department and an inspection visit had been arranged.  I had to review all the first aid courses that we delivered especially the Initial First Aid at Work and the First Aid at Work refresher.  This consisted of rewriting both courses and writing lesson plans and schemes of work ensuring they meet the requirements of the Health and Safety Executive.  I had to source and adapt PowerPoint presentations and visual aids.  I sourced out text books that were suitable for the courses and by doing so saved the department a lot of money by using different books and a different supplier.  I also teach and assess as required on all the first aid course that we provide.

Recently the paediatric course requirements had been changed and the length increased to two days, the current course was not meeting the required standards laid out by the local Social Service Early Years Department or OFSTED.  I had to review the course contend and write schemes of work and lesson plans ensuring that the requirements were met.

I identified the college was missing out by not providing short courses in health and social care.  I identified which courses were needed within the health and social care field and developed courses that the college could deliver.  I further developed this to provide a weeks training to cover the induction standards that must be completed within the first 12 weeks of employment.  I deliver and review these courses some of these courses are infection control, manual handling, moving people, safeguarding vulnerable adults basic food hygiene in the care home and principles of person centred care.

Teaching on the BTEC Diploma in Health and Social Care.  Preparing Lesson Plans and Schemes of work.  Setting and marking summative and formative assessments.  Arranging visits to various health and social care units to enhance students learning.

Care Ambassadors Project Leader.  I have been requested to set up the Care Ambassadors Project to cover Sussex.  I have just started working on this project and have already made a lot of contacts and things are moving along well.

Workplace Health and Safety Assessor.  I have recently commenced the Health and Safety D Unit..  This would qualify me to assess workplaces prior to placing learners into that workplace. This is essential before LSC funding is granted.


I have currently completed my A1 Assessor Qualification


Freelance Assessor and Trainer. I have identified that many care units would like training to be in their workplace and the training can be tailored to their requirement.  When a care unit contacts me I arrange to go out and meet with the manager to discuss their training requirements in detail.  I develop the training that is required and send the outline to them manger for their agreement.  I then deliver and review the training.  I have also assessed NVQ health and social care candidates covering level 2, 3, 4 and the RMA.

I also train air cabin crew in flight deck in Aviation Medicine (First Aid) and defibrillation for airlines.

Previous Roles

Assistant Purser and Trainer.  

As the assistant purser I was the crew member in charge of the rear of the aircraft ensuring that everything ran smoothly and that all health and safety requirements were met and maintained and the passengers received the best service that could be provided.  The role also required me to take the role of purser as required meaning being in charge of the crew and responsible for the safety in the cabin. Whilst in this role I had to deal with an emergency landing.

The role of the training involved me developing and teaching first aid and defibrillation which met the standards required by the CAA. I also stood in for other trainers as required teaching other subjects such as SEP and Cabin Service.  The job ended with the closure of the London Gatwick base which I was based.

Sheltered Housing Manager- Short Term Contract - BBT

I was responsible for the management of two separate sheltered housing schemes.  I undertook Supporting People assessments and reviews, provided first aid as required, arranged assessments to identified health and social care professionals, undertook property assessments and arranged for property repairs.  Much of this role was providing emotional support and advice to the residents.

Service Manager and Trainer – Residential Alcohol and Drug Rehab Unit

Short Term Contract - BBT 

Due to an identified failure of a previous service manager I was recruited as an interim manager and to make an assessment of the viability of the unit as it was expected that the unit would be closed down.

Shortly after being appointed I identified that there were many more serious problems than had been initially identified.  Following a thorough review and meetings with funders, senior management and regulatory bodies it was decided that the unit needed to be closed.  My role then changed to ensuring that the current clients were transferred to appropriate units in a safe and positive way.  Whilst at that unit I had to deal with life threatening first aid situations,

Registered Manager (CSCI) & Trainer – Extra Care Sheltered Housing Unit.

Fernhill Care Limited

I was appointed as the Registered Manager for an extra care sheltered housing unit.  Very shortly after being appointed I discovered that there a number of serious issues within the unit.  Within my first three weeks I suspended the team leader and deputy on the grounds of abuse, both of whom were eventually dismissed after undergoing the disciplinary process.  The first CSCI inspection was undertaken when I had been in post a short time.  The inspector was very supportive towards me but had serious concerns about the unit and came close to closing the unit the unit received a very poor report with ones and twos.  The inspector was to visit again in six months to inspect the unit.  At the second inspection six months later the unit and I was commended and received a majority of fours with a few threes.  This was one of the biggest challenges I have faced.  There were a number of things that I did to improve the unit including reviewing all policies and procedures and introducing an effective support and supervision system for the staff.  Identifying the short fallings of the unit and the staff was one of the most important areas and this assisted me in identifying the training requirements for individual staff and developed an individual learning plan.  Much of the problems were caused by staff not previously having strong leadership and direction and not appropriately trained to undertake the roles. 

I left this position as I felt that there was no longer any challenges in the position and no hope of progression within the company.

Residential Manager – Sheltered Housing Unit – Warden Housing.

This consisted of managing a sheltered housing unit for elderly residents.  I was aware when I was appointed that due to the lack of enthusiasm, experience and long term illness the unit had not been appropriately managed.

Shortly after being appointed I identified that the majority of residents needed referral or reviews by social services as their needs were not being met.  This took a great deal of time and persistence to ensure that this was appropriately undertaken as social services had limited money and tried to avoid providing some services which were obviously needed.  Prior to me being appointed there was hardly any records being kept and what records had been compiled were not appropriate.  I introduced a record keeping and filing system which met the necessary requirements of the service.  During my two years in post the unit was brought back to its original purpose which was a unit for active independent older people.  I left this position because a requirement was that I lived full time at the unit and my partner and I wanted to purchase a property of our own.

Professional Qualifications
A1 NVQ Assessor – 
Workplace Health and Safety Assessment NVQ D Unit – Will be completed Dec 2008

NVQ C23, C24 (Teaching)
D32 NVQ Assessor

City and Guilds 7303 (PTLLS) (Teaching)

NVQ IV Registered Manager Award

NVQ IV Care

Two day Paediatric First Aid Course

MedAire Commercial CPR/AED Train the Trainer 
4 Day First Aid at Work Certificate

Principles of Management

St John Ambulance Trainers Certificate

British Red Cross Manual Handling Trainers Certificate
Other Awards/Qualifications/In House Training

NVQ in Care Work based Assessors Program


Foundation Certificate in Health & Safety in the Workplace

Foundation Certificate in Food Hygiene

Blood Glucose Monitoring

West Sussex Adult Protection Awareness Briefing

Introduction to Budget Management

Loss & Bereavement Workshop

Medication Management

Adult Protection Workshop

Appraisal Training for Appraisers

Patient Handling

Principles of Moving and Handling

Lifesaver for Babies & Children
Moving & Handling Equipment
Foundation Certificate in Food Hygiene

Level 2 Food Hygiene Certificate 

Care Planning

Infection Control

Open University – Y001 Living in a Changing Society

St John Ambulance unit Leaders’ Training Event

Automated External Defibrillation

Advanced Cardiac Life Support

Care of the Uncomplicated Post Myocardial Infarction Patient

How to Discipline Employees & Correct Performance Problems
Introduction to Budget Management
Absence management

Supervision skills

Enhancing performance

